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Terms

Welcome to the HayMax Limited website.

Use of this website is offered to you on your acceptance of these Terms of
Use, our Privacy Policy, Delivery and Returns Policies and any other notices
posted on this website.

Your use of this website or of any content presented in any and all areas of
the website indicates your acknowledgment and agreement to these Terms
of Use, our Privacy Policy and other notices posted on this website.

If you do not agree to be bound by and comply with all these terms and
conditions, you may not access or use our information, services, or website.

Itis a good idea to print a copy of these terms, conditions and policies for
your records.

HayMax Limited shall have the right, at its sole discretion, to modify, add or
remove any terms or conditions of these Terms of Use without notice or liability
to you.

Any changes to these Terms of Use shall be effective immediately following
the posting of such changes on this website. You agree to review these Terms
of Use from time to time and agree that any subsequent use by you of this
website following changes to these Terms of Use shall constitute your
acceptance of all such changes.

Last modified: February 2005



Disclaimer

By accessing, browsing and/or using the HayMax Limited website you agree
to the following terms:

The contents of the HayMax website are copyright© HayMax Limited. All rights
reserved. Except solely for your own personal use, the contents of this site
whether in part or in whole cannot be reproduced, transferred, distributed or
stored in any form without the prior written permission of HayMax Limited.
HayMax Limited will use its reasonable endeavours to ensure that the
information contained on the HayMax Limited website is correct at the time
of publication, but HayMax Limited reserves the right to make subsequent
changes to it, and products may be modified, supplemented or withdrawn.

It is a condition of us allowing you access to the information on the HayMax
Limited website that you accept we will not be liable for any action you take
relying on the information from this website. HayMax Limited will not be liable
if your use of materials or information from the HayMax Limited website results
in the need for servicing, repair or correction of equipment or data. You
assume any costs relating to the above. HayMax Limited reserves the right to
charge for access to certain information on the website. HayMax Limited will
inform you where a charge will be incurred by you for accessing certain
services or information on the HayMax Limited website.

Although the concentrations of oils in HayMax products should not harm even
the most sensitive of people, this is not guaranteed.

Before taking essential oils in any way, it is a good idea to consult a qualified
aromatherapist. Don't take oils intfernally and never use them undiluted unless
specifically advised to do so by a qualified aromatherapist. Although the oils
in HaoyMax have been selected so that they will not harm anyone, Pregnant
women, people with any illnesses, sensitive skin or allergies and children
should always be very careful when using essential oils. There are various
books and web-sites with in depth information about essential oils. My
aromatherapists have mentioned Essential Oil Safety by Robert Tisserand and
Julia Lawless’s Encyclopedia of Essential Oils.

HayMax™ has been registered as a Class 1 Medical Device with the
Medicines and Healthcare Products Regulatory Agency (MHRA). However,
our products are not intended to diagnose, treat, or cure any disease or
condition.

The information on this website is not guaranteed accurate.



Privacy

HayMax Limited has created this privacy statement in order to demonstrate
its firm commitment to privacy. The following discloses our information
gathering and dissemination practices for this web site.

Legal Disclaimer

HayMax Limited takes no responsibility for the content, the opinions expressed
or any subsequent information resulting from links to and from this website.
Information or imagery on this site should not be used without seeking prior
permission from Max Wiseberg, Managing Director, HayMax Limited.

IP Addresses

We may use your IP address to help diagnose problems with our server, and
to administer our website.

Cookies

The Internet is a stateless medium. It doesn't retain information, and so cookies
are sometimes required to help retain information between the client and the
server. Cookies are small, harmless text files, which the website uses for things
like personalising the website for you, for example, remembering what you
have in your shopping basket. You can tell your computer to accept all
cookies, to notify you when a cookie is setf, or not to allow any cookies.

Links

This website contains links fo other websites. HayMax Limited is in no way
responsible for the privacy practices of these external sites.

How We Deal With Your Personal Information

From fime fo time, for example when you order products from HayMax
Limited, you will be asked to submit personal information about yourself (e.g.
your name, your telephone number, e-mail address, delivery address, credit
or debit card number and the card's expiry date etc) in order to receive
orders or, when available in the future, use services on our website, such as
newsletters, biling statements and email bulletins.

By entering your details in the fields requested, you enable HayMax Limited
and its service providers to provide you with the products you select.
Whenever you provide such personal information, we will treat that
information in accordance with this policy. HayMax Limited will act in
accordance with current legislation and aim to meet current Internet best
practice.



Your personal information provided to or collected by HayMax Limited is
primarily controlled by HayMax Limited, Postern Piece Farm, Bedford Street,
Beds, MK45 2EX.

We use PayPal to process the card transaction. Please click on theiricon for
their terms and privacy statement. 56 million people have accounts with
PayPal and they have 20 awards and we feel they are safe to use.

We have legal obligations towards you in the way we deal with the data we
have collected as described above. We must collect the information fairly
and tell you if we want to pass the information on to anyone else. In general,
any information you provide to HayMax Limited will only be used within
HayMax Limited.

HayMax Limited does not sell, frade or rent your personal information to
others. In the future, as our business grows, we might need to employ other
companies and individuals to carry out work for us. Companies and
individuals so employed by us may have access to personal information
needed to perform these functions, but may not use it for any other purposes
and will be required to process the data in accordance with the UK's Data
Protection legislation.

We will ensure that all personal information supplied is held securely, in
accordance with the Data Protection Act 1998.

If you post or send offensive or inappropriate content anywhere on or to
HayMax Limited and HayMax Limited considers such behaviour to be serious
and/or repeated, HayMax Limited can use whatever information that is
available to it about you to stop such behaviour. This may include informing
relevant third parties such as your employer, school or e-mail provider about
the content and your behaviour.

Access to Data

You have the right to be told what personal information we hold about you
on our databases. You should write to us, HayMax Limited, Postern Piece
Farm, Bedford Street, Ampthill, Beds, MK45 2EX stating your full name and your
full address. A small administration charge of £10 will be made for fulfiling this
request.

16 Year Old And Younger Users

If you are aged 16 or under, please get your parent/guardian's permission
beforehand whenever you provide personal information to HayMax Limited's
website. Users without this consent are not allowed to provide us with personal
information.

Contacting Us

If you have any questions regarding this privacy statement, the practices of
this website, or your dealings with this website, please contact us.



Returns

We work hard to ensure all our products are provided to the highest
standards.

Because of this and the positive feedback from all those who have tried the
product so far, we are extremely confident that you will be delighted with
your purchase. However, if for any reason you are not entirely satisfied with
the results then we offer a no-quibble refund. We do however ask that you try
all the contents of the pot over a period of at least 30 days during your
hayfever season before requesting a refund, and we will charge a 25%
handling fee.

If you need to return goods, call 01525 406600 or email us. If the goods are
being returned because they were incorrectly supplied, then we will refund
the whole cost including postage and packaging.

Delivery

UK deliveries
Our standard delivery charge is £0.50 per item for all UK deliveries.

We aim to dispatch all UK orders within 48 hours by first class post. Although
most deliveries will be received the same week, please allow up to 21 days.

European deliveries

If you wish to buy from outside the UK, please call us for a quotation.
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